
Opportunities are the life blood 
of a Refractive Medical Practice, 
yet most Practice Management 

Solutions do a poor job of 
managing and following-up on 

opportunities. 



Consult

Relationship Management Software 
Specifically designed for Medical Practices
ÅLead Follow-up and Tracking
ÅSource and Cost per Lead / Cost per Surgery Tracking
ÅPersonalized Letter and Email Templates
ÅEffective Sales Presentations with Financing Options
ÅCounselor Effectiveness Tracking with Close Rates
ÅAutomated Credit Application Submission
ÅTrack and Thank Referral Sources Automatically
ÅPowerful Phone Call Scripting Increases Follow-up Results



Each Day when you start Consult a list of 
ǘƘŀǘ 5ŀȅΩǎ tŜƴŘƛƴƎ ¢ŀǎƪǎ ƛǎ ŘƛǎǇƭŀȅŜŘ ǿƘƛŎƘ 
can be completed directly from this screen





A minimum of input enters the 
important information needed for 
tracking and follow-up. 



Type of Patient and any special 
Promotions can be quickly noted



Sourcing Opportunities is critical in determining 
the success of your marketing efforts. Consult 
lets you enter up to three different Sources



Automatically Generate 
Referral Thank You Letters



The Procedures Tab is used to specify 
the Procedures requested by the 
prospective Patient



The Presentation Tab provides 
customizable Finance alternatives. 
¢ƘŜ ά²Ŝō /ǊŜŘƛǘ !ǇǇέ ōǳǘǘƻƴ 
automatically fills in the Chase Credit 
Application





A professional presentation 
ǿƛǘƘ ŦƛƴŀƴŎƛƴƎ ά/ƘƻƛŎŜǎέ 
improves close rates



Activities and future reminders are easily 
scheduled for Appointments, Consults, Surgery, 
Phone Follow-up, Reminders, etc.



Consult automatically asks if you 
want to schedule a Confirmation Call on 
the day before an Appointment. To 
increases show rates.



The Consult Call Center puts all of the critical 
information at your fingertips to help facilitate 
Phone Contact. 

We can use the Script function in Consult to 
help make sure our people say the right things



Powerful customizable scripts with 
άƳŜǊƎŜŘέ tŀǘƛŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ 
branching logic



This example shows the results of the 
Call at which point we can enter a Call 
Status and Call Result by selecting 
them from a drop down list



The History / Notes Tab displays the 
information related to any Customer 
contact that has occurred



wŜǇƻǊǘǎ ȊŜǊƻ ƛƴ ƻƴ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ǿƛǘƘ ȅƻǳǊ ƻǇǇƻǊǘǳƴƛǘƛŜǎ

Completed Activities Report

Lead Cost Analysis Report




